Non-Profit Group Training Requirements

New Group or Returning Group Orientation: 1-2 People Requirement
· Group Leads shall attend a mandatory special orientation that shall cover the terms of the 2008 contract and the operations at the Facility, and shall be responsible for communicating all required policies and procedures to the Volunteers. This class also includes information about Levy Restaurants, basic safe food handling and storage techniques as well as basic allergy information.
TEAM (Techniques for Effective Alcohol Management): Minimum of 1
· This class includes information about Wisconsin’s and Levy’s alcohol policies, safe and responsible service techniques, as well as basic alcohol information.
· Once the TEAM class has been completed, Volunteers will also be able to receive their Responsible Beverage Server License by taking their TEAM card to the City of Green Bay. 
· There must be at least one (1) Volunteer per Group per Service Area must carry an Alcohol License on their person while working at the Facility for any event. Levy will reimburse the cost of the license only, not the class, to Volunteers who attend the training course if an acceptable receipt is submitted in a timely manner

Food Safety Training: 3 People Requirement
· All Volunteers must follow federal, state and local procedures, as specified by Levy, including Levy’s policies, while handling, storing, preparing and serving food.  
Online or Onsite ACT (Alcohol Compliance Training): All Members

· This is a mandatory class in order for the Group to be eligible to volunteer at Lambeau Field. All volunteers must complete ACT online training or ACT on-site training prior to working.  

· Directions to the on-line ACT training was either included in the packet sent with your contract or located on the NPO website.

· Completion of 2007 ACT training does not satisfy 2008 training requirement.

