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Event Day Information

Uniform Policy – All workers must arrive to work in the proper uniform, and be in full compliance to the Grooming & Uniform guidelines, in order to enter the facility.
Shirt – To enter the Stadium –staff should be attired in a clean, plain white or black t-shirt.  Once check-in is complete: 


1. Group Leader or designated individual goes to the Uniform Distribution Area to pick up and verify uniforms requested on the NPO Attendance Roster & Uniform Request form.  
2. NPO Group leaders will be required to submit the Attendance Roster at least seven (7) days prior to the event date.
3. Clean, Blue, Ford Field shirts will be issued by Levy, for the event day only.

4. Hats – All NPO Volunteers are required to wear the light gray, Ford Field Hat.  If you were issued a hat last year, please make sure to wear it for events.  A fee of $10.00 will be charged for each hat issued to your group.  No uniform deposits will be required this year, but you will be charged for any hats issued to your group, and the fees for missing items.
5. Once uniforms are handed out – Please make sure all shirts are distributed and that all workers tuck in their shirts as required.   
· Pants –Plain, Black, dress slacks, Dockers-like trousers, full length, clean and pressed, with a Black Belt.  No Shorts, Capri’s, Skirts, Jogging pants, Sweat pants, Spandex, black or blue jeans, overalls, no stripes, no checks, no plaids, etc.
· Shoes – Non-skid soles, slip-resistant, shoes with closed toe, closed heels, covers whole foot (black preferred). Black socks are required.  No high heels, Sandals, Clogs, Crocs, Mules, Moccasins, Flip Flops, etc.
· Credential Badges - All workers must wear the Event Day Credential Badge, they will be issued when they sign in on Event Day.  It should be inserted into the Plastic Badge holder and clipped at your waistline, where it will be clearly visible.  Please, remove the insert and return the Badge Holder to your Groups’ Stand Leader at the end of the event.  Please note that your group will be responsible for collecting and retaining the Plastic Badge holders as part of the Uniform requirement, for each event.  A $3.00 fee will be charged for every lost Badge Holder that is issued to your group.
· Jewelry – Women – only one (1) earring is permitted per ear, no larger than a nickel.  Only one (1) ring per hand and a single watch are allowed. 

· Men – are not allowed to wear any earrings, please remove before you arrive.  
· Body and/or Facial/tongue piercings are not allowed.  Please remove before you arrive.  Only one ring per hand and a single watch are allowed.

· Tattoos – must be covered at all times, and should not be exposed.

· Hair – Shoulder length or longer hair must be tied back, or restrained.  

· Personal Items – Volunteers must utilize the clear plastic bag. No backpacks, purses or duffle bags. Please leave all personal items at home.  All volunteers are subject to search by Security, as you enter the facility.   You will not be allowed to bring into the building any food, drinks, umbrellas, cameras, computers, duffle bags, back packs etc.  Please, remember to bring Identification, as you will need it for Check-in.

Event Day Parking – Parking for all NPO Team Members is available at the Compuware Parking Garage, located at Farmer & Gratiot St. unless otherwise stated:

· Carpooling is strongly advised. 

· Please inform the attendant that you are with Levy Restaurants at Ford Field and you will be permitted to park inside. 

· As you exit the garage, the Metro Car Shuttle Buses should be available on Farmer St. to bring you to Ford Field.

· Complete directions from your area are available at www.mapquest.com.

Event Day Check-in – The NPO Team Members Entrance is located on Brush Street where the Metro Car Shuttles will drop you off.  It will be at Roll-up Door B, unless otherwise notified.
· All Nonprofit Service Group staff entering the facility to work on event day must be 16 years of age and provide a valid government issued, pictured ID, along with their RCS ACT Certification Card.  If you can not provide proper ID, you will be refused entry.
· All Nonprofit Service Group workers are required to be onsite at least 2 hours before the event starts.

· Brush Street Roll-up Door will be open at least 3 hours before the event starts for all staff to check-in.  Early arrival is strongly advised.

· Brush Street Roll-up Door will close exactly 2 hours before the event starts or a ½ hour before the gates is open to the Public.  Please make sure all of your staff is on site before the Employee entrance closes.  Late arrivals will not be permitted to enter the building unless they have purchased a ticket.

· All employees and staff are subject to search by Security upon entering the facility.

· All Levy Restaurants personnel are required to sign in upon entering the Facility and will be issued an Event Day Identification Badge, which they are required to wear while on the premises.

· Once Check-in is complete – all staff should report immediately to their assigned areas.

Responsible Alcohol Service – Every Nonprofit Service Group worker is personally liable for the responsible service of alcoholic beverages and for upholding the State of Michigan laws.  All NPO Volunteers are required to complete the RCS Alcohol Compliance Training (ACT) Certification, prior to working any Event at Ford Field.
Please remember all personnel are required to conduct themselves in a professional and business-like manner at all times, while on the premises as a representative of Levy Restaurants, and are required to adhere to all policies and guidelines, as set forth by Levy Restaurants and Ford Field.
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